
223735 Country Club Circle, Fort Worth, TX 76109 • (817) 927-4280 • charlesschwabchallenge.com/Plaid-Hotline

TOURNAMENT DATES: May 20-26, 2024  •   Colonial • Fort Worth

WILL CALL AT LOG CABIN VILLAGE 
Address: 2100 Log Cabin Village Ln. • Fort Worth, 76109

Tournament Week Contact Information: (817) 927-4337 • willcall@colonialfw.com

Click for Will Call
Due to the transition to electronic ticketing, Will Call will be primarily used to distribute Gold Valet VIP parking 
passes and for emergency printed tickets.

COMMUNICATION IS KEY AND VITAL WITH WILL CALL
Will Call will be open 7am-4pm Monday-Saturday, and Sunday 7am-2pm during tournament week. The Will 
Call office is located at the Log Cabin Village. Ticket(s) for any guest(s) may be left at Will Call.

Your client must show ID to pick up the tickets. 

Here is a quick list of things that can be accomplished at Will Call.
• 	 You may drop off parking passes, emergency tickets, and printed tickets directly at Will Call, or the 

Tournament Office. We have runners that are constantly running envelope packets to Will Call from the 
Tournament Office.

• 	 Will Call envelopes are available at Will Call and the Tournament Office. The full name of the individual 
who is picking up the credentials must be on the Will Call envelope. Please contact the Tournament Office 
if you need Will Call envelopes.

• 	 Photo ID is required to pick up credentials left at Will Call. If you leave tickets in a COMPANY NAME and 
not an individual’s name, we are NOT responsible for an unintended individual picking up your tickets. This 
practice should be avoided at all costs.
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